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Hosted Services Password Reset and Login
Resetting your Password
To reset your password, follow the below steps:
1. Go to the hosted website: https://hosting.epmorris.co.uk/RDWeb/Pages/en-US/login.aspx
2. Enter your username and password sent by a member of the Velociti Support Team e.g.
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· Domain\user name: the Domain is epm\ followed by your user name
· Password: this is your temporary password sent by Velociti Support

3. Click Sign in and the below message will appear
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4. Click here to change your password
5. The below screen will appear:
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· Domain\user name: the Domain is epm\ followed by your user name
· Current Password: this is the temporary password sent by Velociti Support
· New password: this is your new password which must meet the following requirements:
· Must be 12 or more characters in length
· Must contain an uppercase character
· Must contain a number
· Must contain a special character
· Cannot repeat a password across a history of the last six months
· Cannot contain identifiable names

6. Click Submit when finished
7. Your new password will have been set, click OK to reload the page and login with your new password
Logging In
To login to the Velociti 6D hosted application, follow the below steps:

1. Once logged in, you will see the Launcher icon as shown below
2. Click the Launcher to download the RDP launcher:
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3. Open the download and re-enter your login credentials including the epm\ domain
4. After clicking OK¸ this will open the Application Launcher screen:
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5. Select the application and click Launch to open the system



	E P Morris & Company Limited
Registered in England and Wales
Registered Number: 2091108
	[image: ]20 Harris Business Park
[image: ]Hanbury Road
[image: ]Bromsgrove B60 4DJ
	01527 556940
epm@epmorris.co.uk
www.epmorris.co.uk






	

www.velociti-solutions.com
	
	

Page 2/2



image7.png
P o er—

Security
Warning: By logging in to this web page, you confirm
that this computer complies with your organization's
security policy.

o protect against unauthorized access, your RD Web.
Access session will automatically ime out after a period
of inactivity. Ifyour session ends, refresh your browser
and sign in again.
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